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2024/25 - Activity by Type

ESSEX

Referrals

Local Authority
Social Prescribers /_ 1,260 (11%)

4183 36%)

" Other 5,738 (49%)
Public (Self) -
558 (5%)

Social Prescribers

MFrontline

Signposts

Local Authority

4736 (7%) [ 1,308 2%)

_~~ Other 8,084 (13%)

Public (Self) 49,130 (78%) -
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Referrals Referrals by Time Taken to Close

2024/25 - Referral Outcomes

© Successful / Pending ®Unsuccessful

Unsuccessful 840 (7%) —\ 5,431

1,966
1,442
483
83 108 ._ . 12 88 6
| Successful / Pending e
10,899 (93%) Open  Withina 2-3 Days 4-7 Days 1-2 3-4 Over 1

Day Weeks Weeks Weeks Month
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2024/25 - Referral Client Demographics
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Client's Age Client's Pronoun
0,
2,088 2,031 54.4%
1,713
1,413
33.1%
1,135
1,064
12.4%
<1 19-28 29-38 39-48 49-58 59-68 69-78 79-88 89-98 99+ Age She/Her He/Him They/Them Not
not Recorded/Prefer
given Not to Say




2024/25 Top 10 - Generator Categories
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Made a Referral

Social Prescribers 4,183

1,845

Advice/Advocacy Service

Community Health/NHS 1,139

District/Town/Parish Council 1,048
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Housing/Homelessness
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County Council

Made a Signpost

Social Prescribers . 4,736

Advice/Advocacy Service I 2,007

Community Health/NHS I 1,117
Mental Health Support I 958
District/Town/Parish Council I 913
Community Group | 419
Fuel/Food Crisis | 396

County Council | 395

Police/Fire/Ambulance Services | 331




2024/25 Top 10 - Receiver Categories

ESSEX

Received a Referral

Advice/Advocacy Service
Fuel/Food Crisis
Community Health/NHS
Mental Health Support
Wellbeing

Housing/Homelessness

Family/Youth Support 502

-PI
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Community Group

Seniors Support/Independent Living

District/Town/Parish Council 316
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2,064

1,809

1,172

995

969

2,403

Received a Signpost

Community Group

Advice/Advocacy Service

Mental Health Support

Family/Youth Support

District/Town/Parish Council

Wellbeing

Community Health/NHS

Housing/Homelessness

Seniors Support/Independent Living 3,304

Fuel/Food Crisis 2,795
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10,431

6,868

6,317
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5,390

4,661

3,869

3,468




2024/25 - 'Self-Service' Dynamic Reporting
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@ Essex
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Data last loaded: 21 Jun 2024 03:23

817 9,909 | N/A

FILTER:
Months
Areas

Services On Library Referrals Viewing Referral Data Only

REFERRALS - by Client Details —— ‘ Clients ‘ Orgarisation
Pronoun Type
Ctri+click to select and de-select LSOAs Il & £ © I =

Benerailng /1 Receiving Serwce Deta:ts

Generating Organisation No. of
Referrals
-
Social Prescribers 329
@ Citizens Advice 1714
& Public (Seif) 700
Rainbow Services (Harlow CVS) 546
EPUT - Essex Partnership University NHS 437
Foundation Trust
Uttlesford Foodbank 393
UDC - Uttlesford District Council 302
UCAN - Uttlesford CVS 7
Harlow Council 189
EFDC - Epping Forest District Council 178
ECC - Essex County Council 157
Pesbady Flasting Suppart 152
Braintree Area Foodbank 139

it Total 9,909
i

ESSEX

We have rich data
that can be used in lots of ways:

- Support and evidence joint working
- Evidence service demand
- Gap analysis and asset mapping

- Assess under-served communities




2024/25 - 'Self-Service' Dynamic Reporting
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@ Essex

Data last loaded: 21 Jun 2024 03:23

D 1,301 817 { 9,909
Registered Services Services On Library _ Referrals

Viewing Referral Data Ony

{ N/A

REFERRALS - by Organisation Type

Filter by Organisations
Months. MAKING Referral

social prescrivers [ 2

Advice/Advocacy S... 1,981

No. of Referrals by Oganisation Types

Community Group [ &1

District/Town/Paris... 740

pusiic JJJ] 700

Fuel/Food Crisis 610
Comrunity Heatth.. [ 337
Housing/Homeless... [] 322
Mental Health Sup... || 265
Family/Vouth Supp-.. | 12

Police/Fire/ambutz... | 171

Education/Emplay... | 151

[ ]

Sepig, saﬁup 0
\ f I

f
Ieper’\den! Living

Welloeing | 104

Carer Support | 5
County Coundil | 72
Seniors Support/In... | 30
Abuse/Safequarding | 5

Addiction | 1

Filter by Organisations
RECEIVING Referral

Advice/Advacacy S... | 2348
Fuel/Food Crisis 2338
Mental Health Sup.. - 790
Community Health.. [ 772
weliseing [ 723
Housing/Homeless... . 546
Seniors Support/in... [ 465
Familyvouth Supe... [l 425
Community Group ] 368
District/Town/Paris... ||| 324
Addiction | 151
Abuse/Safeguarding | 116
Bereavement | 90
Police/Fire/Ambula... | 80
County Coundil | 76
Carer Support | 68
Long Term Conditio.. | 57
Community Naviga... = 38

Education/Employ.. | 26

ESSEX

- Self-service access to data, updated daily

- Views across an ICB, County, Alliance or
Primary Care Network

- Drill down into data by service name or category
- Review population data and referral outcome stats

- View maps of data against Lower Super Output Areas

For more information please contact

kate.robson@frontlinereferrals.org.uk




